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Subject: Level 3 Business Studies Standard: 91379 Total score: A4 

Q 
Grade 
score 

Annotation 

1 A4 

Part (a) 

The candidate has only explained the benefit that the business (Kemu) may 
gain from product innovation, referring to staff motivation and productivity. 
The candidate did not provide additional explanation as to how the higher 
productivity would impact the business. 

Part (b) 

A positive effect of an inclusive strategy was explained. This answer did not 
reach Merit, because the candidate has not provided an impact (how) 
statement. 

Part (c) 

The candidate has explained one reason how negative online feedback may 
affect the premium pricing strategy, but did not fully explain the effect on 
pricing (did not state that the price should decrease) or the impact on 
revenue and profitability in the long term. 

Part (d) 

The candidate has explained a Quality Control strategy and provided an 
explanation for one positive and one negative impact, in the context of 
Fonterra. The depth (detail) of the answer was not sufficient for Merit. 
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