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Subject: Level 3 Business Studies Standard: 91379 Total score: M6 

Q 
Grade 
score 

Annotation 

1 M6 

Part (a) 

The candidate has fully explained one benefit that the business (Kemu) may 
gain from product innovation, referring to staff motivation and productivity. 
The candidate provided additional explanation as to why motivation will 
increase, and fully explained how the higher productivity will impact the 
business. 

Part (b) 

The candidate’s response to this part of the task was sufficient for Merit, but 
did not meet Excellence. 

Part (c) 

The candidate has fully explained one reason how negative online feedback 
may affect the business (Kemu). The candidate explained that customers 
would not be happy with the product quality and would feel that the product 
is overpriced, leading to decreasing sales. The candidate fully explained that 
Kemu would have to lower their prices, decreasing revenue and profitability 
in the long term. 

Part (d) 

The candidate has fully explained one positive and one negative impact of 
Quality Circles, in the context of Air New Zealand. There is evidence in this 
part of the task for Excellence, i.e. the new idea of attracting talented and 
experienced staff into the business, arising from the Quality Circles quality 
management strategy. 
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